Accessing the RemoteAccess 2020 system

RemoteAccess 2020 is a multi-user, general purpose campus computer system designed to give you the
ability to logon from anywhere to access your G: and H: drives along with other on-campus only
resources such as Banner INB.

To use the RemoteAccess 2020 system:

Go to https://secure.providence.edu/

Use your Microsoft 365 logon credentials to authenticate.
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Provide your M365 multi factor verification as you would need to do when checking your email.
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Enter code

[ We texted your phone +X XXXXXXXX06. Please
enter the code to sign in.

Code

D Don't ask again for 30 days

Having trouble? Sign in another way
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After authenticating, you should see an HTML5 Access Session choice for RemoteAccess 2020
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Welcome to the Pulse Connect Secure, edward.c.
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Allows for more connections; Windows 10 style interface; Preferred system moving forward

Copyright ® 2001-2019 Pulse Secure, LLC. All rights reserved.

The PulseSecure will prompt you for your logon credentials to pass to the computer you are connecting
to. Enter your Username and Password then click Continue.
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Q Logged-in as:
o PulseSecure awilks
Attention

Access to server RA-F.providence.col in workgroup/domain requires additional authentication.
Username:  dwilks

Password:

Continue  Cancel
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Remote Access Cluster
Please do not save any files to the desktop or documents folder as this server is not
backed up. All local data will be removed on logout and is not recoverable. Always

save documents to the G Drive or the H Drive.

Click on OK to acknowledge the message.

Once the VPN session opens, use RemoteAccess 2020 as you would any other campus computer.
Use this one tab in the browser labeled “secure.providence.edu” to access your remote network drives
and Banner.
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When you are finished using the machine, please sign out by right-clicking on the Start button at the
bottom left, then click on Shut down or sign out, and finish by clicking on Sign out
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After logging off of the remote access server, return to the VPN home screen.

DISCONNECTED

You have been disconnected.

And finally, Sign Out of the VPN session.
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